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Digital Wallet

The DMW is a branded Loyalty card that a Member can install and add to their
Apple, Samsung, Google (etc.) Wallet. The DMW functions similarly to a boarding
pass or credit card within a native mobile wallet and serves as a direct touchpoint
to the Loyalty program.

Through their DMW, Members can:
« View earned Rewards and Badges in real time
« Receive wallet notifications from the brand
« Check in at retail locations and brand events
« Scan a QR code or tap via NFC for check-in
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Show on the Digital Wallet Card:

Show a users’ past transactional history (e.g., past
purchases).

+ Show § total

« Show tier level

« Show $ amount to next tier
+ Show tier expiration date

Show a users' event check-in history.

Have unique cards for each event. Based on a
user's sign up confirmation for a race, automatically
add a special card to the DWC.

If there is a unique card/line item, and a user runs a
race, pull i their race results.

Example Push Notifications:

HOKAS [Location] running club is hosting a local
event on [date].

You just reached Tier 3, Congrats! You now qualify
for X benefits.

NOTE:

« As part of registration need indicator to allow
Push Notifications - e.g., a check box to allow.

3rd Party
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HOKA Homepage P — Loyalty > Wallet Wil manage the Digital o
Feature callout detailing the - A Description of how to use Card. There may be a cTA Opens as a pop-up, click H Thank you Toast ‘Message’
overall benefits of the Heanm > the Digital Card and > separate login/registration > ‘Add to Wallet > CEIBEEEIPIACLS P 3
digital wallet { ‘Add’ then click Done
Loyalty program benefits provided process in addition to
HOKA Loyalty
HOKA Loyalty Dashboard Loyalty > Tier
Feature call out about the Info about needing the
digital wallet and its wallet to log check-ins to
benefits increase your tier status
3rd Party
Loyalty > Wallet Will manage the Digital T
Description of how to use Card. There may be a cTA ) 5 ; )
the Digital Card and ; separate login/registration ; ‘Add to Wallet’ ; OT:: 'a::r":;':k",';':r::k hankvoullcastiiessage|
benefits provided process in addiion to
HOKA Loyalty
Loyalty > Challenges

Within the Challenge that specifically
relates to check
needing the digital wallet to log the

CTA: ‘Add to Wallet' button

s, give info about

check in.
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MKT Email

MKT email detailing the

benefits of the Loyalty
program

CTA: Sign up for Loyalty

CTA: Link to Loyalty >

Wallet

Loyalty > Wallet
Description of how to use
; the Digital Card and

benefits provided

> separate login/registration

3rd Party
Will manage the Digital
Card. There may be a

process in addition to
HOKA Loyalty

Email Receipt
Email receipt after making
an online purchase
CTA: Sign up for Loyalty
CTA: Link to Loyalty >
Wallet

Printed Receipt
From in-store purchase.
CTA: Sign up for Loyalty
CTA: UPC code/URL to

Loyalty > Wallet

Scan UPC or type in URL

Mobile Device

Event
Starting line/Meet up point

of Event
CTA: Scan UPC code to
check in for event

N—— Nointeret, no page load ——

N— scanner on site/ w account ——>

\- Scanner on site / No account ———

No Account
Visits HOKA Loyalty and
completes the sign in process

a CTA
‘Add to Wallet'

Wallet App

“Add'’ then click ‘Done’

Opens as apop-up, click |~ | Thank you Toast 'Message’ H

HOKA.com > Loyalty
Dashboard

Event Check-in E‘L':";“c':_“'::'"
Unique URL to check-in > vatty Lo
o + User Name
specific for this event
« Password
Check in later
Event Check-in 24 br time limit
Page does not load Reload the page at home
within 24 hours

NOTE:

« Notify the user to keep that tab open to

load it at a later time.

NOTE:
« Loyalty engine stores a Boolean that has digital
membership installed (true/false).
« Communicate w/ RutterStack to store digital member

wallet ID. It will know at a high level if it's installed based  No DMW

on 3rd party vendor installation.

Backend system check

System check for
Digital Card

T Yes, DMW

Pull general
account data

NOTE:

« If possible have “Add card to wallet” button

right on this screen.

Check-In Form
Check in form will be dispalyed

with account data (name, email. 3 3
( > etc) pre-populated with a note that sponsored events you must have

user needs the DMW to check-in
CTA: Link to ‘Loyalty > Wallet'

Notice
In order to check-in for HOKA

the Digital Wallet Loyalty Card
CTA: Link to HOKA Loyalty > Wallet

HOKA Loyalty > Wallet
Copy on the benefits of the Digital
Wallet Loyalty card.

CTA: ‘Add to Wallet’ Button

-

Apple/Google Wallet
View of the digital card.
CTA: Click ‘Done’ to add to wallet

Type of Form
Based on the type of
event there may be
different forms

NOTE:

+ Some cards show a UPC/Barcode along with the
‘Add to Wallet' button. If we are only requiring the ID
#1o be used for the check-in, can they just copy
the number here without actually installing the

digital card?

FORM:
« Pre-populate with user info
« Show image of DMW
« ‘Check In' Button

| Form

Lorem E

No

/~—— Yes, butno time to checkin e

Edge case - Error Handling

Check in later
Leave the page open

NOTE :
« How to validate you actually ran or were
there.
« Show race results
« Race bib

NOTE:
« If no wallet, use the ID #

NOTE:

+ Use another runners phone

hd

Yes, but error
-

Check-in Form
validation

NOTE:
« The check-in form will be a webpage/
browser. This click should open a new tab?

Thank you
Page thanking user for checking in
and good luck with your race!
CTA: Link to Loyalty Dashboard

Additional Message
Make sure to check your Loyalty
—————>| account after the race to see your
progress
CTA: Link to Loyalty Dashboard

Mobile Wallet
User opens wallet on phone
and presents it to HOKA
employee to scan

—— Success Scan —

HOKA DMW Card
DWC shows a successfully
checked in message

NOTE :

END: Close Window

« Similar to how an airline can push an update if your flight gate # changes, can HOKA push an
update for the event? “We see that you signed up for the HOKA July 4th 5K". Could that be
pulled from a sign up confirmation email (i.e. similar to Google added flight info to your
calendar from the confirmation email

Bad Scan

HOKA Employee

Utilized the “Manually Enter’ option HOKA DMW Card
Handheld scanner does not Y
Scan > on the handheld device. Employee DWC shows a
work or unable to scan the :
manually enters the Loyalty ID # checked in message
phone for whatever reason e
from the digital card.
3rd Party
HOKA Employee User V(":I:r?T:egreetr:z bea
Instruct the user to visit ———>|  visits HoKA Loyaity ana HOKA Loyalty > Wallet > Bl v
hoka.com/loyalty/signup completes the sign in process ::mcess ii addigtian o
HOKA Loyalty

END: Close Window

Digital

; CTA
‘Add to Wallet'

jistration

Wallet App
Opens as a pop-up, click | ———— | Thank you Toast ‘Message’
“Add’ then click ‘Done’

HOKA.com > Loyalty
Dashboard

After the Event / Check In - Account Pages

Account > Dashboard
+ If acheck-in has been made within a certain time frame (within the.
last week) show a notification of completed check-in
+ Show notification of progress t ion of Challenge X
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Account > W:
« Show that the wallet has been
installed
« Show transaction history from the
card (Purchases made, Check-ins,
etc)

Close Window

Account > Challenges
Show Challenge X with the progress

towards check-in completion. Ex. 2-10
check-in for 2025 with a li

g for the 2
check-in completed.

hd

Account > Account Activity
Line ltems
« List of check-in with breakdown of
date, event, etc.




